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DHV Technology establishes a Quality and Environment Policy with the aim of exceeding customers and
employees expectations in all DHV activities.

The high level of market demand which DHV Technology is oriented, forces to work under rigorous quality
requirements and respect for the environment in all its activities, based on continuous improvement, the
effectiveness of its business processes, products and services that are described below:

e The design, manufacture and qualification of fixed or deployable photovoltaic solar panels and
power subsystem for aerospace business devoted to cover a demanding market where the quality
and the reliability are the main requirements.

e The design, manufacture and qualification of renewable energy solutions willing to deliver to
DHV’s customers non-conventional ways of energy production as clear example of the
environmental commitment of DHV with a sustainable future.

e Consulting services in the field of knowledge management and company intangibles relative to
R&D activities.

DHV’s main commitments are:

« To achieve the commitment of the continuous improvement of the quality and environmental
management to improve the environmental performance and our activities.

» To participate and join all the employees in the environmental and quality management by engaging
with them with the enforcement of existing policy.

« To ensure that the requirements, necessities and expectations of DHV’s customers are understood
and well managed inside of the company.

« To provide enough resources and infrastructures to carry out all the requirements, necessities and
expectations of DHV’s customers.

« To measure and communicate inside the company the level of satisfaction of DHV's customers.

o To make quarterly reviews of all the indicators of DHV’s processes and quality objectives for
indentifying appropriate effective and efficient evolutions.

» To develop DHV's activities in sustainable ways with environmental, taking into account:

- To ensure the compliance with existing legal requirements and environmental rules applicable
to the company and with other obligations to which the company will be subscribe concerning
environmental issues.

- To manage our waste in the most respectful way with the environment and minimize the
generation of them.

- To prevent pollution and minimize the impact of our activities, as well as a sustainable use of
resources.

- To communicate to all organization the commitment to the protection of the environmental,
the correct waste management and the continuous improvement of environmental
management system.
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